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American Red Cross

• Non-profit humanitarian organization 

• U.S. Congressional Charter 

• Guided by seven fundamental principles:

• Humanity

• Impartiality

• Neutrality

• Independence

• Voluntary service

• Unity

• Universality
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Our Vision

The American Red Cross, through its strong network of volunteers, 

donors and partners, is always there in times of need. We aspire to 

turn compassion into action so that... 

...all people affected by disaster across the country and around the 

world receive care, shelter and hope; 

...our communities are ready and prepared for disasters; 

...everyone in our country has access to safe, lifesaving blood and 

blood products; 

...all members of our armed services and their families find support and 

comfort whenever needed; and 

...in an emergency, there are always trained individuals nearby, ready to 

use their Red Cross skills to save lives. 



• Sonoma/Napa

• Marin/Solano

• Contra Costa

• Alameda

• San Francisco

• San Mateo

• Silicon Valley

• Santa Cruz/Monterey

• San Benito/Merced

• San Joaquin/Stanislaus

Northern California Coastal  Region Map



7 | Amer i can Red Cr oss

Our Services
Down the Street. Across the Country. Around the World.®

Preparedness 

and Health & 

Safety Services

Biomedical

Services
Disaster Services

Service to the 

Armed Forces

International

Services



FY21 Year to Date Service Delivery Update

Fiscal Year: July 1 – June 30

For the Northern California Coastal Region

More than 400 youth 
reached through the 

Pillowcase Project

Nearly 38,900 units of 
lifesaving blood 

collected

Nearly 1,800 people taught 
preparedness information 

through online  Be Red 
Cross Ready program

Many of our classes have 
moved online, with in-person 

training heavily modified to 
allow for CDC-recommended 

health and safe guidelines

DAT responses, casework and 
other disaster-related tasks have 

largely  been conducted virtually 
or over the phone. 

In-person response work 
requires Red Crossers to 

undergo a health and safety 
screening. All personnel must 

wear PPE at all times. 



Northern California Wildfire Response

Summer-Fall 2020 Lightning Complex Fires

Nearly110,600 

overnight stays, 
either in hotels or 

shelters

More than 860 Red 

Crossers deployed 
to the response

More than 95,600 

meals served to 
wildfire evacuees

Nearly 10,200 emergency 

supplies distributed, 
including toiletries and 

clean-up kits
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Emergencies Don’t Stop During a Pandemic.

Neither Does the Red Cross.
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• Housing displaced residents in hotel rooms 

rather than traditional shelters, when possible

• Offering some assistance—financial aid, 

emotional support, health services and 

more—virtually 

• Delivering individually packaged meals

• Following social distancing guidelines and 

enhanced cleaning and safety measures, 

including wearing PPE

Disaster Relief
Changes to our disaster response 

protocols due to COVID
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• During the early days of the pandemic, we 

supported alternate care sites and trained  

county staff in sheltering

• Coordinated with local fire departments to 

continue a high level of support to home           
fire-affected families 

• “No touch: delivery of financial assistance cards

• Addressing community health and mental health 

needs, including a new “Virtual Family 

Assistance Center” offering information and 
resources to help those who have lost loved 

ones to the coronavirus

Disaster Relief
Supporting the community
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Blood Services

• The need for blood is constant; volunteer 

donors are the only source of blood

• Implementing additional measures to keep 

people at blood drives safe, including:

• Checking temperatures

• Face masks

• Social distancing

• Routinely disinfecting surfaces and 
equipment 

• Advance appointments 

Safely collecting blood 



1 4 | Amer ican Red Cross

Blood Services
Testing for COVID-19 antibodies

• All donated blood, plasma and platelets will 

be tested for COVID-19 antibodies.

• This service is offered free of charge to all 

blood donors.

• Not a diagnostic test

• Will empower individuals with better insight 

into their own health history

• Inspire more blood donations from current 

and prospective donors.
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• In an effort funded by the Food and Drug 

Administration (FDA), we’re collecting plasma 

from individuals who are fully recovered from 

COVID-19. 

• The plasma, which contains COVID-19 
antibodies, is used to treat people who are 

seriously ill from the virus.

• Thousands of convalescent plasma products 

distributed to date

Providing for patients in need

Blood Services

RedCrossBlood.org/plasma4covid
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• Ongoing 24/7 emergency communications at 

higher volume through our Hero Care Center

• Online workshops to help with stress 

management and coping with COVID 19

• Delivering pre-deployment briefings, animal 

visitations and more virtually

• Comfort kits with hygiene items to military 

families sheltering in place

Service to the Armed 
Forces
Standing with service members, 

veterans and their families 
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We Go Where
They Go
With our expansive worldwide network, we stand with service 

members throughout their military careers and beyond.

• Providing briefings to families on 

Red Cross services

• Holding Coping with Deployment 

workshops

• Assisting with career services for 
military spouses

• And more

• Verifying emergencies back home

• Providing access to financial help 
during difficult times

• Assisting with crisis intervention

• Supporting in areas of armed 
conflict 

• And more 

• Providing medical and 

rehabilitative care through hospital 
volunteers

• Holding Reconnection Workshops 

for adults and children

• And more 

Recovering 
With Medical, Family and 

Community Support  

Responding 
During Difficult Times

Preparing 
For Military Life
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• Financial contribution to international Red 

Cross efforts helping mitigate the spread of 

the virus through community-based health 

and hygiene promotion, access to basic 

services and fighting stigma

• Expanding case detection

• Deployed specialists in mental health, 

communications and data management

International Services

Providing funding and expertise
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Preparedness and Health & Safety Services

Leading provider of  health and 
safety courses, including:

• Disaster Preparedness training 

• Lifeguarding, Swimming and Water 
Safety training

• Caregiving and Babysitting training 

• First Aid/CPR and AED training 

• Citizen CPR training

• First Aid and Disaster Preparedness 
Apps

More than 5.6 million people a year 
receive Red Cross training and information 
in first aid, water safety and other skills that 

help save lives.
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• Quickly developing new and timely online-

only classes, including Be Red Cross 

Ready and Psychological First Aid during 

COVID-19

• Continuing to offer essential classes, with 
safety protocols to include masks, social 

distancing, no physical contact

• Offering 120-day extensions for 

professional responders, with provisional 

certifications available in the meantime

Training Services

Adjusting our trainings
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Types of Disasters Red Cross Responds to:

▪ Home fire (most common disaster response)

▪ Earthquake

▪ Wildfire

▪ Tornado

▪ Hurricane 

▪ Flooding

▪ Transportation Disasters (e.g., plane, train)

▪ Active Shooter/Terrorist/Mass Casualty Incidents

(Ghost Ship Warehouse Fire, Gilroy Garlic Festival Shooting, Asiana Airlines Crash)
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Red Cross Disaster Relief Services

▪ Food and Water 

▪ Shelter

▪ Disaster Health Services 

▪ Disaster Mental Health 

▪ Disaster Spiritual Care

▪ Reunification Services

▪ Distribution of Relief Supplies

▪ Information and Referrals

▪ Recovery casework

▪ Direct financial Assistance
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The Mission of Red Cross Disaster Mental Health 

To respond to the psychosocial needs of people 

affected by a disaster, including Red Cross 

disaster workers, across the continuum of 

disaster preparedness, response and recovery.
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History of Disaster Mental Health 

▪ Disaster Mental Health 

was established in 

1992 at the American 

Red Cross

▪ Originally established 

to support disaster 

responders, later 

expanded to serve 

disaster survivors
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Overview of Disaster Mental Health

Disaster Mental Health Services:

▪ Respond to immediate emotional distress 

and mitigate long-term consequences

▪ Augment the community's mental health 

resources, rather than replace them

▪ Serve the community in preparedness 

activities and recovery programs
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Assumptions of Disaster Mental Health

▪ Most reactions to disaster are common and expected. 

▪ Most people are resilient and will recover on their own. 

▪ Disaster Mental Health interventions can help facilitate 

recovery and lessen long-term psychological challenges 
(e.g., depression, anxiety, PTSD).

▪ Some clients require more significant emotional support 
during and after a disaster. 
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Disaster Mental Health Worker Eligibility

Mental Health Professionals with:
▪ A Master’s Degree  AND

▪ A Current License or Certification in any US State or Territory as a:

▪ Social worker

▪ Psychologist

▪ Professional counselor

Current Psychiatric Nurses with:
▪ A state license as a registered nurse

▪ A minimum of 2 years of experience working in a psychiatric setting

Retired Mental Health Professionals

▪ Marriage and family therapist

▪ Psychiatrist 

▪ School psychologist 

▪ School counselor               
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Disaster Mental Health Workers Serve

▪ Community members affected by a disaster

▪ Red Cross disaster responders 
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Services Are Provided Where Needed

▪ Hotels

▪ Shelters

▪ Driveways

▪ Temporary Evacuation Points

▪ Local Assistance Centers 

▪ Outreach in Communities

▪ Over the phone

For Red Cross Responders

▪ Shelters 

▪ Disaster Relief Operation Headquarters

▪ Over the phone
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Disaster Mental Health Workers

▪ Provide approved Disaster Mental Health interventions

▪ Help other disaster responders manage their stress within the 

disaster environment in consultation with Red Cross leadership

▪ Are available to assist in all types of responses
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Disaster Mental Health Is Not

▪ Psychotherapy

▪ Formal mental health evaluations or diagnosis

▪ Individual psychological debriefings 

▪ Long-term trauma therapies

Because
▪ Focus is short term

▪ Building strong therapeutic alliance is not appropriate

▪ Some interventions have concerns about efficacy or 

secondary trauma

▪ Lack of pre-screening can be problematic for groups
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Factors that Affect Disaster Responders

▪ Working in unfamiliar and challenging settings

▪ Encountering unfamiliar cultural or ethnic populations

▪ Listening to survivors’ stories

▪ Seeing disturbing sights

(For responders who travel to a disaster) 

▪ Leaving family members and loved ones to go on assignment

▪ Returning home

(For responders who work virtually) 

▪ Working from home, but not available to family members

▪ Can’t get away from the work
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Taking Care of Yourself and Others

Coping in Today’s World

Cindy Mataraso, Psy.D 

Disaster Mental Health, Red Cross 

and Crestwood Behavioral Health


